PERFORMANCE MEASUREMENT TRACKING January 1999
Kansss City, MO
e —— A —
Pravisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
—BRILoop with Test Access _
Measurement All CLECs SWBT
No. 63 No. of # Troubls | % Trouols | % Trouble
Orders Rep Rep Reports
Feb-08 8 3 375% 4.9%
Mar-g8} 59 0 0.0% 1.4%
Apr-98 335 7 21% 1.4%
May-68 338 18 54% 1.4%
Jun-88 231 14 6.1% 14%
Jul-98} 88 0 0.0% 1.4%
Aug-68 J “ 2 45% 15%
Sep-a8} b14 1 ars 1.5%
Oct-08} 60 5 83% 1.5%
Nov-08 e 2 32% 25%
Doc-“' 154 2 13% 1.8%
J.n-oet. 200 8 40% 1.9%
1 12Mo. Total}} 1504 | 50 | 3.7%] 1.6%E ;
— —— Y ——
__ SONBRIPOR
All CLECs SWBT
No. of ¥ Trouble | % Trouble | % Trouble
Orders Reports Reports Reports S s o
0 0 na 49% s SO S
0 0 na 41% K " S
0 0 n/a 52% N g N
0 0 nia 8.2% e .
0 0 a 5.7% - s oo - -SWBT
Jul-08 0 0 na 45% —¢—AICLECs
Aug-08 0 [ s 29%
Sep-38 0 0 na 57% |
Oct-98 0 0 na 7.6%
Nov-98 0 0 nal  54% L.
Dec-98 0 0 na T4% ® ® ® © @ ® ® ® ® m
| I I I I 2R EE RN R
] -
{12 mo. Totsi} { 0 0] r/af 5.7%}
DS1 Loop With Test Access
All CLECa SWBT 60.0%
No. of # Trouble | % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports 50.0% T
Feb-98 13 1 7% 00%| Base <30
Mar-98 9 0 0.0% 0.0%] Bass<30 40.0% +
Apr-98 5 1 20.0% na| Base<30
May-88 5 0 0.0% va| Base<f| a0t V| SWET
Jun-g8 0 0 na 0.0%| Base<30
Jul-08 0 0 wa 0.0%| Bease<30|| ,oou | M CLECY
Aug-98 3 0 0.0% 0.0%| Base<30
Sep-98 2 1 50.0% 0.0%| Base<3dof| o .|
Oct-88 0 0 na 0.0%{ Base<30 4
Now-88 1 0 0.0% 00%) Base<30f| - .
Dec-98 3 0 0.0% 0.0%| Base<30 : o ® ® ©® ® ® ©® ® ®
Jan-99 7 0 0.0% 0.0%| Base<30 3??§§§$q‘§§q’§
2 3% 5§53 37868 3 & 3
| 12 Mo. Total} ] 48] aj 6.3%| 0.0%|
DS1 Dedicated Trans;
All CLECs pog'vﬁ'r 100.0%
No. of #Trouble | % Trouble | % Trouble Z-Vaiue 90.0% +
Orders Reports Reports Reports 20.0% 1
Feb-08 [ [ nis 00%| Base<30
Mar-98 0 ) na 00%| Base<aof| 700% T
Apr-98 0 0 na wa| Base<30|| 60.0% {
May-58 [} 0 n/a n/a} Base<30 50.0% .[ ...... SWBT
Jun-88 0 0 n's 0.0%| Base<30
Jul-68 0 0 a oo%| Base<ao|| “0*7T $— A CLECs
Aug-98 0 0 na 00%| Basecao|| 300% 1
Sep-68 0 0 na 00%| Base<3o|| 200%4
Oct-98 0 0 nia 0.0%| Bease<30l| ,oou 1
Nov88 o 0 a 00%)  Base <30 0.0% e e e =
Dec-08 1 0 0.0% 0.0%( Base<30 2 28 3 23 23 83 % 8 8
Jan-69 0 0 n/a 0.0%| Base<3o| 2 2 L33 % % 2 3 :
u§%§3”<m82t§ﬂ
| 12mo. Totat} | 1l ol 0.0%| 0.0%}
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PERFORMANCE MEASUREMENT TRACKING Janusry 1999
Kansas Clty, MO
N N M ———
Provisioning - Unbundied Network Elements (UNE! Percent Trouble R on N,T,C Orders within 30
Sublending Charnel (238) _
LMoaumm.m All CLECs SWBT 0.4%
No. 63 No. of # Troubls | % Trouble | % Trouble ZValue 0.4% ]
Orders Reports | Reporis | Reports
Feb-88 0 0 n/a 0.0%{ Base <30 0.3% +
Mar-08 | 0 0 na 0.0%
Apr08 0 0 wa 0.0% 0.3% 1
May-8 0 0 na 0.0% 0.2% 4
Jun-p8 0 0 nis 0.4%
Jul-gs} 0 0 na 0.4% 02% 1
Aug-88 0 0 n/a 0.1% 01% |
Sep-98 o 0 nia 0.0%
Oct-58 o 0 e 0.1% 0.1% 1
Nov-08 ] 0 0 na 0.0% 0%
Dec98} 0 0 wa 0.0%
Jan-98 )] 0 na __g_o_sg g
L_12™o. Towall| o] ol wa o.o%[ .
i Sublending Channel (1D) _
All CLECs SWeT 0.4%
| Noof | #Trouls [ Trouble | % Troubie | oa% 4
Feb-08} 0 0 na 0.0% ] oax 4
Mer-98 0 0 na 00%] Base< mr-a
Apr-os}: 0 0 na 0.0%| Base<3of] 93% 1
May-88 [} 0 na 0.0%| Base<30)| go%n +
Jun-98 0 o na 0.4%| Base<30
Jul-gsl 0 0 n/a 01%| Base<aof| 02% T
Aug-88 0 0 n'a 0.1%| Base<30 0.1% 4
Sep-98 [+] [] nfa 0.0%{ Base<30
Oct-38 0 0 na 0.1%) Base<30)| 0.1% 1 ..
Nov-68 0 0 wa 00%| Basss<3of! o e
Dec-68¢ 0 0 n/s 0.0%] Bsse<30 3 $
Jan-90} 0 0 na 0.0%| Base <30} z i s
v U =
{12 M. Tomi}] o} 0] v} 0.0%} -
: Trunk Port
Al CLECs —Swert 4.0%
# Trouble { % Trouble | % Trouble | Z-Value 35% +
Reports | _Reponts | Reports
Feb-98 0 0 s 0.7%]| Base<30) | 3.0%
Mar-98 0 0 n/a 1.7%]| Base<0
Ape26 0 0 na 20%| Base<3of| 25% 7
May-58 0 ° s 2r%| Base<3ofl 2044 . 0 N | ——— SWBT
Jun-98 0 0 na 35%| Base<30
Jul-88 0 0 na 22%{ Base<30j| V5% ¢ Leet ¢~ All CLECs
Aug-88 0 0 nia 15%] Base<30f | ;e | .
Sep-98 ) 0 n/a 20%| Base<30 g N
Oct08 0 0 wa 26%] ease<3o|| 05% ¢
Nov.g8 0 0 s 14%| Base<30f) R -
Dec-98 0 4] na 1.5%]| Base<30 2 2 @
Jan-89 0 0 /s 0.5%] Base <30 2 < o
2 5 & 5
{12 Mo. Tots} | 0] 0] na| 1.7%]
Subtending Digital Direct Combination Trunks
All CLECs SWET 4.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value 35% +
Orders Reports Reports Reports
Feb-08 ) 0 /s 0.7%| Base<30f| 3.0% ¢
Mar-08 0 0 wa 1.7%( Basa<30 |
Apr-98 0 0 s 20%{ Base<3o|| 25% T
May-08 0 0 nia 21%| Base<30}) 20+ - S| SWET
Jun-98} 0 0 n/a 35%| Base<30
Jul-g8 0 0 na 22%| Base<3o0f| 5% 7 —AICLECS
Aug-98 0 0 n/a 15%) Base<30f| ,qu 1.
Sep-88 0 0 /s 20%| Base<30 .
Oct-98 o 0 na 28%| Base<30f| 0.5% -
Nov-68 ) 0 n'a 14%| Base<30f| ——te— .
Dec-88{ Q Q n/a 1.5%( Base<30 g $ 8 3 3 3 2
Jan-88 0 0 /s 0.5%| Base <30 3 s 3 2 (§ 8 § f‘;
[12Mo. Totai} | al ol wal 1.7%} - - <
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO
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Provlslonmg Unbundled Network Elements (UNE) Percent Trouble Reports on N T.C Orders w:thin 30 days
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundlied Network Elements (UNE)

January 1999
Kansas City, MO

Trouble Report Rate Q@r
AR R RPN DN SR MR M SR AR RN IO N RSB AIO CH K BARID e RS EACBEENI AR PATRAR
Y 8 0 dB Loop th Test Access
Al CLECs SWBT 30%
3 A No of # Trouble Trouble Trouble ZValue
:}W 23‘“"“’%&‘%: Circulits Reporis |Report Rate| Report Rate £ 2.5% A
] 35 0 00% 15%] Insufficient Samplel:
g 104 0 00% 18%] Insufficient Sample] 20% |
§ 438 7 16% 17%| Insufficient Samplaf3
i 866 21 24% 16%| Insufficient Sampi3 1 59, - ( ...... SweT
1,084 23 21% 26%)} Insufficient Samples

1,193 18 15% 26%| Insufficlent Sampiak] 4 oo, | TT#—AICLECs
’; 1,227 16 13% 21%| Insufficient Sampief]
5 1,254 15 1.2% 22%| Insufficient Samplef| o o |
g 1310 16 1.2% 2.4%|  Insufficient Sampl
; 1,358 16 12% 26%| Insufficlent Samptef 0.0% 4 ————
; 1492 16 11% 1.7%| Insufficient Samplo : 8 2 2 8 8 8 8 2 2 = @
éwwiﬂﬁdﬂ)'fw—il%kl.wl v m&wwmwu i 14 170(/° nsumc‘e % g § s, ::." g § g é g) _$;
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00%| Senice
9.1%
00%

0 000 24000000 O

knﬂ

Al CLECs SWBT
# Trouble Trouble Troubte
Circuits Reports  JReport Rate] Report Rate

MarQ8 ¢

ZV alue

648 12 19% 11%
1,028 28 27% 11%
1,052 14 13% 10%
11 12% 2.9%

9 1.1% 34%
37 4.3% 3.5%
32 38% 3.2%
14 17% 32%
21% 32%
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Insufficient Sampie
Insufficient Sample§|
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Insufficient Sampte
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
Trouble Re o|1 Rate %
IO RIS wn»mwmmwnvmmmmuwummwu»mnm T e N ARSI NS TN " ERSHSER AN e
3’%@% BRI Loop with Test Access 3 H
§ All CLECs SWET I
] No of # Trouble Trouble Trouble ZValue

Circuils Reports _|Report Rate] Report Rate E
19 3 15 8% 1.8%] Insufficient Sample! B
29 2 6.9% 2.1%| Insufficient Sampis! g
39 1 26% 21%| Insufficient Sample:
40 4 100% 52%| Insufficient Sampis:
44 3 23% 6.2%| InsuficientSamplefd 80%+ \  /f\ [\ | [ SWEBT | |
§ 46 2 43% 57%| Insufficiant Sample} ...m--] |T#—AnCLECs
i 45 1 2.2% 54%) Insufficient Sample § £
i 48 5 10 4% 60%]| Insufficient Sample} L
g 52 0 00% 72%| Insufficient Sample g 2
g §5 0 0.0% 5.9%{ Insufficient Sampia % —— ‘,
3 57 0 00% 6 7%] Insufficlent Sample: g 2 2 @ ..
s aniagarindd \tx“hmi\hkﬂ WMO % GER . lnwwmdan‘ mn” g % E o(?:ﬂ i
2 ve. Tow§ -EW - - C j
R SN0 ORBUIILR0 0B 480N DO R ARG AGR SO I AT ARG mm.mi:r mmmmwwmw

22120
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e ISDN BRI Port : ]
5 All CLECS SWBT §| 80% 1
No of | #Trouble | Trouble Trouble ZValue g 70% } - g
‘ Circuits Reperts |Report Rate] Report Rale _ o, LT ‘3}
L 0 0 nla 18%] Insufficlent Sampleg] 60% 1 L.l a N i
3 0 0 nia 21%]| Insufficient Sample}: . IRER b
kS 0 0 nia 21%| Insufficient Sampis§: 50% f N
g 0 0 nfa 5.2%) Insufficient Samplag| 4 ge, | i
% 0 0 nia 62%)| Insufficient Sampls I B A SWBT
2 0 0 n/a 57%| Insufficient Sampleg| 3.0% . T Al CLECs| |
0 0 wa 54%| Insufficient Samplef! 0 1 ... g
7 0 0 nfa 60%]| Insufficient Sample$3 :
5 0 0 na 72%| Insufficient Sample}d 10% T g
g 0 1] nia 5.9%| Insufficient Sampie: 0.0% ettty §
;t 0 0 nia 67%| Insufficient Sampla 2 8 $ ® ©w w w w ® © & §
0 0 nia 6.3%! Insyfiici 222 72T%2 2 %2 2 2 322 2 ]
3 L P33 T e WA AL 0 e 2 2 8 3 3 2 8 8 & 8 = 5

95555454 K
na S
e AR

'-L T SERERE SN P AR AN - TR W
DS1 Loop With Test Access 2
ACLECs SWBT 30.0% 4
No of | #Trouble { Trouble Trouble ZValue ; - 5
Circuits Reports |Report Rate] Report Rate 250% M AE %
6 1 63% 80%| Insufficlent Sample Do 5
25 0 0.0% 74%| Insufficlent Samplef} 20 0% 4 R N N ?
31 1 32% 32%| Insufficient Sample {; SN %
35 0 00% 47%| Insufficient Sample}] 15 09, + SN :
: 36 0 00% 60%)| Insufficient Sampla s I N swat
36 3 8.3% 134%] Insufficient Sampis ) 10 g0, 1 s Al CLECS)
E 3 V] 0.0% 209%| Insufficient Sample 5
: 41 1 24% 119%| Insufficient Sample & §
% 41 1 2.4% 269%{ Insufficient Sample ¥
: 42 1 24% 20 9%| insufficient Sample § 5
7 44 0 00% 269%)| Insufficient Sample§
4 6.0% 23.9%| insufficient Sample
g EGOCHUEER [ LY :Wmmmummmm mcrﬁ'ﬁ,@ﬂf’”ix RN
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SN
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Circuits | Reports {Report Rate] Report Rate 5 ST £
0 0 nfa 80%)| insufficlent Samplef: sl g
] 0 nfa 7.4%)| Insufficient Samplefy 20 0% 1 2 ; - §
0 0 na 32%| Mnsufficient Samplef] 2
i 0 0 nia 47%| insufficient Sampke#t 1509, 4 S Lo g
3 0 0 nla 60%| Insufficient Sample ‘ L o byt SWBT !
0 0 nfa 134%] Insufficient Samplef] 14 go, 1 s —#—ANCLECs: §
é 0 0 n/a 20 9%] insufficient Sample] . ,:'
: 0 0 na 119%]  Insufficlent Samplef] 50, | . L.
0 0 nia 269%)| Insufiicient Sample ] ett
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundlied Network Elements (UNE)

January 1999
Kansas City, MO

T —

Subtending Channe! (238)

All CLECs SWBT
No of # Trouble Trouble Trouble ZValue
Circults Reports jReport Rate} Report Rate
4 0 [i nia 0.1%] Insufficient Sampleg;
3 ) 0 nia 01%]| Insufficient Sample
]; [} 0 n/a 0.1%] Insufficient Sampls
‘3 0 [1} nia 0.2%( Insufficient Sample g
i 0 0 nia 03%] Insufficient Samplag
3 0 0 nla 0.3%] Insufficient Sampk
0 0 nla 04%| Insufficient Sample
0 0 nfa 03%| Insufficient Sample:
0 0 n/a 05%] Insufficient Sampleg:
0 0 nla 0.4%)| Insufficient Sample
0 0 nfa 0 3%
] 0 Q nla 0.3%
CHERRERERIET L5080 i M R SESLISLoE  d R SEH RI VS i ” .
0 0 n/a

IS ORI YL DSOS G DI S RSN T B

Subtending Channel (23B)

SRR S

Anaiog Trunk Post

——&~— All CLECs

All CLECs SWBT
No. of # Trouble | Trouble Trouble Z«Value

Reports |Report Rate} Repont Rate
0 nla 0.1%| Insufficient Samplef
0 nfa 0.1%} Insufficient Samples
0 nfa 0 1%] Insufficient Sample:
0 na 02%| insufficient Sample!
0 nia 0.3%] Insufficient Sampla;
] n/a 03%[ [nsufficient Sampleg:
0 na 04%) Insufficient Samplef] 0 2% 1
0 n/a 03%| Insufficient Sampieg] 0 1% |
0 na 0.5%]| Insufficient Samplegl ( 1o, |
0 n/a 0.4%| insufficient Sample g} 0.0%
0 nfa 0.3%{ Insufficient Sampis}; ©
0 0.3% Insuﬁcuznt Samp le : %

'S

Mar-98 ¢

Jun-98 ¢

Jul-98 ¢

Nov-98 JP

Dec-98 ¢
Jan-99

1ty

NN A AXARARRRRARRRENRICEI KK 1 N KN WSO RX W KOS

(NN AR PR K R B |
Dlgnal Direct Combination Trunks

75 Ail CLECs SWBT
S MNo.of | #Trouble | Trouble Trouble Z-/alue
””,;.'/'i‘é%??,ym Circuits | Reports |Report Rate| Report Rate

0 0 nfa 11%]| Insufficient Sample.
3 [} 0 nfa 11%{ Insufficient Sampie
| 0 0 na 10%} Insufficient Sample:
% 0 0 n/a 29%) insufficient Sample
g ] 0 nfa 3.4%] Insufficient Sample3;
F [} 0 na 35%| Insufficient Sample]
0 ] na 32%| Insufficient Sample}
4 o 0 nia 32%]| Insufficient Sampinf
§ 0 o nfa 3.2%] Insufficient Sample
4 0 0 nla 23%| Insufficient Sample
0 o insufficient Sample§
% 0 0 Insufﬁcneni Sample
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12 Mo. Total 5
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All CLECs SWBT

No. of #Trouble | Trouble Trouble Z-Value

Circuits Reports {Report Rate] Report Rate :
3 [ 0 nla 1.1%| Insufficient Sampied
% 0 0 nfa 11%| insufficient Sampled
i 0 0 nia 10%| Insufficient Sample}
l% 0 0 nfa 29%| Insufficient Sample§
] 0 0 nia 34%| Insufficient Sample$i ;
£ o 0 nfa 35%)| Insufficient Sampla:
:j 0 0 nia 32%| Insufficient Samplef
7 0 0 nla 3.2%| Insufficient Samples]
2 0 ) nfa 32%| Insufficient Sample
; 0 0 nla 23% lnsufﬂcientSampl& 0% b
% 0 4] nla 2.5%] insufficient Sampie @ © © W © W O © 0 0
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

Trouble Re
DSa Dedlcaled Transpon :
Measuremem All CLECs SWBT a
N No of # Trouble Trouble Trouble ZValue
A Clrcuits Reports | Repori Rate] Report Rate %
Feb-05! 0 0 n/a 00%| Insufficient Sample £
Mar-98; 0 0 nia 0.1%] Insufficient Sampts £
Apr-9g ] 0 nia 01%| Insufficient Sample £
May-98E a (] nfa 0.2%] Insufficient Sampie £
Jun-98 f 0 0 nia 0.3%| Insuficient Sampte £
Jul-98 H 0 0 nfa 03%| Insufficient Sampie
Aug-98L: 0 0 nfa 0 4%| Insufficient Sample
Sep-98 0 [ nfa 0.3%] Insufficient Sampie
Oct-98¢ ] 0 n/a 05%| Insufficient Sampie¢:
Nov-98 0 0 nfa 04%]| Insufficient Sample;
Dec-88 ] 1] nia 0.3%]| Insufficient Sampla
Jan-sﬁ 0 [ Insufficient Samptes &
12 Mo. me 0 0 Bl SRR
Dark Fiber
All CLECs SWBT
No. of # Trouble Trouble Trouble ZValue
Sk Circuits Reports [Report Rate{ Report Rate 3y
Feb-98 0 0 nla 00%] Insufficient Samplefs
Mar-98 0 0 nla 00%] Insufficlent Samplef |
Apr-g8 0 [} nla 0.0%] Insufficient Samp!o g
May-98 0 0 nfa 00%]| Insufficient Sample£] 3
Jun-08 0 0 nfa 00%| Insufficient Sample
Jul-98 0 o] nfa 50.0%| Insufficient pl
Aug-92 0 o nja 00%| Insufficient Samplet:
Sep-98 0 0 nfa 25.0%| Insufficient Sample g
Oct-98 0 0 nfa 00%| Insufficlent Sample
Nov-98 o 0 nfa 00%][ Insufficlent Sample
Dec-9& 0 0 nia Insufficient Sampleg]
Jan-99 & 0 [ n/a Insufficiens Sample:
12Mo Tots 0 0 wa 83% e
Mlssed Repalr Commltments
% Y : ‘ 2 ere Analo; BdB Loop = :;
M All CLECs SWBT
No, 65 # Trouble | # Missed | % Missed | % Missed Z-V alue
Reports | Commit's | Commit’s | Commit's 5
) ) wa 65% Base < 30}
Mar-98 0 0 nfa 9.3% Base < 30F
Apr-98§ 7 3 429% 67% Base < 33f
May-88 21 4 190% 73% Base < 30§
Jun-95 23 14 60 9% 83% Base < 39§
Jui-98 18 10 66.6% 10 8% Base <30
Aug-98 16 8 50 0% 1.7% Base < 30§
Sep-98714 16 5 313% 1M 7% Base < 30§
Oct-98 16 13 81.3% 94% Base < 30}
Now-88 % 16 8 50.0% 10 9% Base < 30§
Dec-6% 16 7 438% 66% Base < 30§
Jan-99 25 S 20 0% 5.4% Base < 3%
12 Mo Tom 174 77 4A 3% 8.9%
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hotirs) - Dispatch

,y" o SRR OGS 455 MR NI TRIRER I CE O RN N RN OO DMK M 5 A TSRS L SO TDIN N 47 RH RN RIS \ICERIN RS S TR K RS R R RTRY TR o0
i 8.0 dB Loop With Test Access
Measurement E; All CLECs SWBT 400
: No. 66 Nj # Trouble Mean Time Mean Time Z-Valus
P e o2md  Repors to Restore to Restore 350 1 LT
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)
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Mean Time to Restore {Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Percent Out of Service (00S) < 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements

(UNE)

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Kansas City, MO

Percentﬁnk Blockage
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, MO

Average Trunk Restoral Interval (Hours)
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portabllity (INP)

January 1999
Kansas City, MO

Percent Installation Com

leted Within "x" Business Days
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Oct-93 1 27.3% 5] 455% 9 81 8%4 10% ¢
Nov-08 8 1] 125% 1| 125% 8 too.o%p | o L L
Dec-98 0 0 nfa a nia 0 niag ‘e ® w @ o ® w ©® © B ® o
_Jan-0a nia na nia nia nia s Nl % t %3 é 2 ‘;3, ‘% 2 %’ 2 2
12 Mo Tota: 13e5] we] to.7ul eeo] arsul 1001 73 3% £ 2 <3235 %2 a0 2383
Days
Measurement Al CLECs
No. 87 No. of Avg
Orders Days
Feb-98 127 968
Mar-98 F 280 972
Apr-98/: 144]  661EH
May-98F: 234 9.64 5
Jul-95| 156 9.60 2
Aug-98: 2 39 66 7¢ % :,g
Sep-9¢ 45| i g
Octosf: 1 5 3
Now-88: 8 s D) — Wt &
Decosfl 0 . 1 8338388383883 3
ML B . P 228332883525 i
12 Mo, Tota; 1,366 S i
........ oKX B TR YRR
Percent Trouble Re ons Recelved Wlthin 30 Days of lnstallation
Measuremen? All CLECs SWBT
No. 88 No. of Number Percent % Trouble | Z-Value 50%
LAt 2334 Orders Trouble Reporis Trouble Reports Repotts 4 5% - N
Feb-08B, 127 1 079% 40% | ISP
Mar-88 280 3 1.07% 35% |
Apr-98 144 0 0.00% 0% | |
May-95§] 234 0 000% ° [ N P SWBT
Jun-98§ 324 0 0.00% ] 25% ' ——— All CLECs
Jul-9gE 156 0 0.00% 389% 28568 20% ] | T
Aug-08fi 39 0 0.00% 3.98% oosf] 15%- |
Sep-98§: 45 0 000% 3.85% 000§ 10% A B
Oct-28 1 ) 000% 410%| Base <38 05% .
Nov-98%; 8 0 0.00% 459%| Base <3CH 0.0% T T T
Dec-98 0 nfa na 3.05%) Base <30} § § § 3; § § 8 '6;: 8 3; % ?:,x;
Jon9ob)  nal  wa va ) 000% #VAL;S 2 P E25535 8835 88
IR ) T I mi S —— —
Pefcent Missed Due Dates
Measurement f; All CLECs T SWET i
No. 89 No. of # Missed % Missed % Missed ZValue ¥ 07%
% 3 Orders Due Dates Due Dates Due Dates 2
Feb-95 127 0 0 00% 08%+ e N
Mar-98 %) 280 0 0.00% 05% - . ";
Apr98 144 0 000% . o 2
May-98 234 0 000% 04% 1 -SWBT S
Jun-g8 321 0 000% i 03w —&— ACLECS! &
Julog 156 0 0.00% 0.58%| -157150
Aug-98; 39 0 0 00% 060%!| -4385.154 0 2%
Sep-98 485 0 0.00% 0.59% 31616 | o |
Oct-08 " 0 0.00% 057%| Base <36}
Nov-9& 8 0 0.00% 057%| Base <3CH 00% +4TrtdTbTtrtbrtbTbTbb b0
Dec-08 0 wa n/a 0.52%| Base <30}; g 8 883883888887 § 5
12 Mo Totai 1,385 0 0.00% wak . o

271 -No 86-89




